S \ IF THU | Welcome To Buckeye Broadband Toledo IPTV

4 Home | Ao MyAccount | G Jut

| eVUEWVOD ~ | eVUE Linear~ | Repors ~ | eVUE Metrics ~ | eSphere~ | eStream Sight ~ | Service Configurations ~ | eVUENS ~ |

General

Settings > CDN Setup » Zones DRM

CDN Setu
Manage Zones S

Manage Streamers. Globals

Search By Zone Name Manage Menus

S— Use this button to assign the
S added zipcode to the specific zone Sl Smpoi bl ices

Migration
-
H - Zone Name Playback Settings

=N . Threshold Settings
& Assign Zipcode |

1 Central Zone
Admin Activity Logs

Displaying rows 1 to 1 of 1

Click the "Assign Zipcode” button will redirect to “Assign Zipcode to Zone” screen and here we can view all the added zipcodes for
each Headend

Settings » CDN Setup > Zones » Assign Zipcodes » Central Zone

Search By Headend Name Search By Status

| Buckeye Broadband Toled v | | All v

n— ASSIng lemd$ o

Use this icon to

Aberdeen Ohio
assign the Z|pcode
2 99099 Toledo Iawa -+
Use this icon
3 43660 TOLEDO Ohio Q_»to remove the
zipcode
4 43659 TOLEDO Ohio [
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CUSTOMERS CUSTOMERS MENU OVERVIEW

Manage Devices
Manage Device Types

Manage Manufacturers

Manage Customers

Device Logs

App Visits
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CUSTOMERS ADDING DEVICES

I: To add a devices on
/ customers accounts please

begin by hovering over 2: When the menu rolls
CUSTOMERS down please mouse over
DEVICES until the sub-

menu opens to the right.

Manage Customers

Device Logs 3: Please click on
MANAGE DEVICES

You will be taken to the
Manage Devices page.

Manage Devices

@ Add Device | csvi Manage Device Types
\ Manage Manufacturers

4: Please click on ADD DEVICE to be taken to

the ADD DEVICE page

_ Please choose the DEVICE TYPE
Add Device
Please choose the devices
MANUFACTURER
Device Type: | 5TB V| /;;?g%ﬂl“gthe aevices
Manufacturer: | Evolution w |
Please fill in the Serial NO
Model No:* HINT: This is the TSN
Gl Please fill out the devices
' DEVICE ID
; / HINT: Its the TSN again
Device ID:*
(MAC Address / TSN /HDID / UniguelD) Please choose the HEADEND you would
_> like to attach this device to.
Headend: | Buckeye Broadband Toled v|
Friendly Name: Please fill in the FRIENDLY NAME that
> you want this device to be recognized

Status: | Active w | Dy
\ Please choose if you want
Please do not forget to W to set this customer

hit either Submit or Reset ACTIVE/INACTIVE

Q.
evue
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CUSTOMERS EDITING DEVICES
1. To add a devices on
- // customers accounts please

& begin by hovering over
CUSTOMERS

2: When the menu rolls down

Manage Customers
please mouse over DEVICES

Device Logs until the sub-menu opens to
the right.
Visits
3: Please click on
e e 4—  MANAGEDEVICES

You will be taken to the
Manage Devices page.

Manage Device Types

Manage Manufacturers

After clicking on the Manage Devices page where you can search for and manage
already configured customers. When you complete a search, as with any search screen
throughout the POC, if your search yielded results you can download a (in this section)

CSV only copy of the results by clicking on button located by the ADD
DEVICE button. E"‘
CUSIOmErs = Devices = Manage Devices
Manage Devices @ asapevics M=)
Search By Mvice Typé Zearch Hy Headend Search Hy Manufadures Séanch by Divce 10
- 2] [ oucreve ersamen a5 [ 4 z PR raset |
|l Dedebe Sekecbed i panr | Ehewneear
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CUSTOMERS EXISTING CUSTOMER DASHBOARD OVERVIEW

“ Parent VoD

Login = Installation

VoD
= Insta_lled
Version

0
i M
1

Central Zone

-~ -~ .
VoD Service
¥ Entitlements Entitlements

Bundle List | ¢ 1000.00

Zone the customer is assigned to.

1:

2: Customer Name

3:  Account Number

4: Login ID (IMPORTANT) you will need this to search data in other screens.

5: Parent Login ID If the device is a second or child device on the account will have a parent device.

6: VOD installation status THIS IS TO RESET ACCOUNT SETTINGS

7: VOD version

8: Status this does not tell if the device is working or not this is explaining if the account is active or not
9: Customer Phone Number

10: Click on Bundle List to see whast bundles are available
11: The amount the account can spend before being disallowed from purchasing click on this field will allow
to mod.
12: Device Type
13: Device TSN / Mac address
14: Service Entitlements Clicking on Details allows you to modify what bundles the customer is assigned.
15: Lists any child accounts attached to that account.
16: Detailed information on the account
17: Login ID
18: These are configuration buttons
18a: Edit

18b: Release
18c Billing Setails
18d Watched Log

18e PPV Bllling Details

o
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CUSTOMERS MANAGING DEVICES

1: To manage devices on
custpmers account; please
begin by hovering over

CUSTOMERS

2: When the menu rolls
down please mouse over
DEVICES and please
then choose MANAGE Device Logs
DEVICES.

Manage Customers

Manage Devices

Manage Device Types

Manage Manufacturers

3: You will be taken to the Manage Devices page.

e
-n i Manufacturer | 5 Assigned Customer
|

1: SNO

2: Manufacturer you have 10 choices; Evolutoion, Justek, Samsung, HTC, Mele, Apple, Arris, Roku, Tivo, and
Amazon Fire TV.

3: Device ID, this will be the TSN / MAC address of the assigned device.

4: Device Type here there are 11 different device types; STB (Set Top Box), Android Mobile, Android Pad [tablet), iPhone
iPad, HDMI Stick, Apple TV, QAM STB, Amazon Fire TV, Roku, and Android STB. If this is incorrect the customer will have
issues viewing content on their device.

5: Added Date; this will be the date the device was added to the system

6: Status which is actually set by simply clicking the green check, a confirmation box will pop up asking
if you are sure, when you click yes, it changes the green check to a red X.

7: Account number, this will be the number of the account the box is assigned
8: Assigned Customer will be the customers name the account is under.
9: ACTION BUTTONS

9a

9b

9c

<
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Customers » Manage Customers

Manage Customers

Search By Customer Name

Search By Device Type

< |

All

When searching make sure choose either ok h - T all
ALL or the headend the customer connected |ClICKING on the green X icon will allow you to

to or you will not get any results.

eiyeliay ___________ ADDING CUSTOMERS

4: When you click on add customer
you will be taken to a new screen

allowing you to add a new customer. _

Search By Account No Search By Login ID
S o r
Search By Zone Name Search By Headend
Al v Buckeye Broadband Toled | |

Import Customer Data

download your search results into an Excel

Spreadsheet. This will allow you to import
a Excel spreadsheet or CSV

Clicking on the CSV icon will allow you to into the POC.

download your search results in a comma

seperated value format.

PLEASE NOTE, JUST CLICKING ON EITHER
ICON WILL ALLOW YOU TO DOWNLOAD A
LISTING OF ALL CUSTOMERS, THIS TAKES
A VERY LONG TIME DEPENDING ON THE
AMOUNT OF CUSTOMERS YOU HAVE

evue
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4:  When you click on add customer you will be taken to a new screen allowing you to add a new customer. 
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Clicking on the green X icon will allow you to download your search results into an Excel Spreadsheet.

Clicking on the CSV icon will allow you to download your search results in a comma seperated value format. 

PLEASE NOTE, JUST CLICKING ON EITHER ICON WILL ALLOW YOU TO DOWNLOAD A LISTING OF ALL CUSTOMERS, THIS TAKES A VERY LONG TIME DEPENDING ON THE AMOUNT OF CUSTOMERS YOU HAVE
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This will allow you to import a Excel spreadsheet or CSV into the POC. 
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cusTOMER YTV e

4: Please click on add customer 9 Add Customer

You will be taken to a new screen

Add Customer Customers Account number. @ Manage Customers
A t No:* *Fi ]
ceonmtRe Headend the customer should be placed under. Please ' ©'* *{ ™"
Bsid: / make sure to choose the appropriate zone
Headend: | Buckeye Broadband Toled v\|

/ Zone
Zone:* | --Please Select— b |

Customer first name

First Name:*

Last llame:* ———> Customer last name

Gender:* ® pale O Female

PIN: > Setthe purchasing pin here

Address:* Customer Address HINT: Just the street

/ address.

5: Please click on Manage Customers
in the top/bottom right to get back to

State:* | select a state ‘| > Select the State the previous page

City:* |W| O omer > Select the City

Zip Code:* > Zip Code

Mobile Number: ____———> Mobile Number

- | — v‘| S :\r/llg(r:l;l \1;2e customer Active or @ Manage Customers

m é—/ |Please use either the submiit or reset | «Q/ '
[— evue
48
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CUSTOMERS

1: Please hover on CUSTOMERS

/ 2: Please click on MANAGE CUSTOMERS

Manage Devices
Manage Device Types

Manage Manufacturers

3: Please grab the slider and pull it to the RIGHT till you see
SERVICE ENTITLEMENTS

e -
Service 4: Pl lick on SERVICE ENTITLEMENTS
& : Please click on
v Entitlements / on the line of the customer you want to
change
i‘ Details | Instructions on next page

Q
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CUSTOMERS

Subs cription Details Subscription Logs

LoginID  :100 Created Date: 11-08-2018 04:08:31 AM
ﬁ:*’r’;z'“” :Chennai Account Updated Date: 01-22-2019 044758 AM
VoD

YWoD Subscription @ Active O Inactive

Yo[D Subscription On 08-Mov-2013

Yol Subscription Fee($) 0.00

NDVR

MOV R Subscription

Catch Up TV

Catch Up TV Subscription

Start Over

Start Over Subscription

O Yes

O Yes

O Yes

@Nu

@Nn

@Nn

o
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