
eVUE-POC Platform Operations Console 

Portal Admin
User Guide

What is eVUE-TV™ Platform Operations Console?
The eVUE-TV Platform Operations Console is an admin portal that allows a cable operator to 
manage subscribers, devices,  video content (VOD, Live, nDVR, Startover, Catchup), content 
rights enforcement, app management, entitlements, video security, usage reporting, video 
pipeline configurations, EAS, and a variety of other cable operator needs in an easy to use 

user-friendly web page based application. 

Evolution Digital   
Platform Operations Console
Administrators Manual v1

 customized for  Buckeye / Maxxsouth
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IN THIS GUIDE 

This is the Administrators Manual for Evolution Digitals Platform Operation Console. It has been
customized for Buckeye/Maxxsouth markets. The data within and contained on these pages is 
data from Buckeye/Maxxsouth system. 

As always if you have any issues Evolution Digital encourages you to please reach out to us by 
phone or email, day or night, anytime; we are always here for you

From time to time you may see the above box pop up. Please do not get worried this is 
a information box that gives you stats about about the volumes and used storage of 
the VOD server.
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COMMON BUTTON FUNCTIONS

With in  each page there will be many options there are default screens that will allow you to change 
data on existing customers, add new customers. add new devices, add manufactures, and even add 
new device types; you will find a corresponding button usually located in the top right of each each 
page that will allow adds. You will also find the edit buttons which will allow you to edit data but the 
amount of data you can change differs from page to page. 

Lets go over the buttons you will find throughout POC. I will try and list them all here however will 
still be going over each button that appears on the pages throughout this doc  

EDIT 

WATCHED LOGS

PPV BILLING DETAILS

BILLING DETAILS

DEACTIVATE / THIS IS NOT A STATUS INDICATOR

DELETE

SUBMIT  / SUBMIT CHANGES

RESET / RESET CHANGES

ACTIVATE  / THIS IS NOT A STATUS INDICATOR

Download a CSV of search
results

Download Excel spreadsheet 
of search results

LEGEND

Add 

Remove

CCV Details 
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LOGGING IN

3

To get logged into the platform operations console please open your preferred browser Firefox, Safari, 
IE, or Google Chrome and type into the URL bar;

You will be taken to a login prompt that requires your unique username and password 

If you have forgotten your login information or need assistance please 
contact either your manager/closest supervisor or you can give Evolution 

Digital a call toll free at  877 - 504 - 9626  

INITIAL STEPS 
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1. After logging into the POC you will be at the Dashboard. Here is the dashboard
overview.

PLATFORM OPERATIONS CONSOLE DASH Overview

Home Button 

My Account, change your passwords here

Log Out

Notifications

Clicking on the notification icon will take you to the SNMP alerts section
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DASHBOARD MENU OVERVIEW DASHBOARD

7

JGrubb
Rectangle

JGrubb
Rectangle

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Rectangle

JGrubb
Rectangle



DASHBOARD OVERVIEW ALL OPTIONSOVERVIEW

When you first log into POC you will be viewing the top ten movies customers viewed today, there are some tricks here that are 
important to know. 

Clicking here will take 
you to the previous 
day

Clicking any of the yellow boxes will bring up a 
new window showing the Account Number, 
MAC address, Movie Title, and watched time 
for that title

These are tabs that allow to 
choose between Movie 
and TV On-Demans 

8

JGrubb
Rectangle

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Line

JGrubb
Rectangle

JGrubb
Line

JGrubb
Rectangle



DASHBOARD OVERVIEW ALL OPTIONSOVERVIEW

Scrolling down the page will allow you to see the top 10 customers, these are top ten purchasers of content by day.  

Clicking here allows you to
view previous days.

Clicking on the yellow box will bring 
up the Customer Watched Details 
Page
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DASHBOARD ONLINE STREAMING STATUS

To view the streaming status of all your content please follow;

1: Please hover over DASHBOARD  
and wait for the menu to roll down

2: Please choose ONLINE STREAMING

3: You will be taken to the ONLINE STREAMING PAGE 
which shows in real time what is being streamed. There 
are 7 tabs to choose from. They are MOVIES, TV ON 
DEMAND, PPV, LIVE TV, CATCH UP TV, START OVER, and 
nDVR
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ONLINE STREAMING STATUS DASHBOARD

Online Streaming has 7 options to choose from. When clicking on these you may not get any 
information because this is in real-time. Each of these displays the same information 
CUSTOMER NAME,  ACCOUNT NO, DEVICE ID, STREAMER, MOVIE NAME, STREAMING 
STARTED TIME, AND WATCHED

All the information here is very useful but lets snap over to the 
most important part. There is one key piece that is usually looked 
over. This one section is incredibly useful to Network Operation 
Techs, Server Admins, Linux Engineers, and every tech, engineer, 
associate, certified or not; THE SERVER MONITOR.

Finding monitoring software can be stressful and because no one 
has the time to look around and configure snmp traps all day, 
Evolution Digital has built in server monitoring and wrapped it 
into your interface for ease of use.
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LIVE LINEAR DASHBOARD

1:  Please hover 
DASHBOARD until 
the new menu rolls 
down 

2:  Please click on 
LIVE LINEAR

Live Linear is a goo place to verify stream data 
about any and all the channels in your current line 
up; unfortunately because of licensing constraints 

you are not able to view the live stream but you can 
still get vital stream data. 

STOP!!  CLICKING HERE WILL 
NOT TAKE YOU TO THE 
PREVIOUS SCREEN

THIS WILL TAKE YOU TO 
LINEAR CONFIG / 
CONFIGURE IP CHANNELS

There are two different tabs to 
choose from VIDEO THUMBNAILS 
and LIVE CHANNELS

You can narrow down 
you search by selecting 
a bundle the channel is 
in or by selecting the 
headend the channel is 
using

TO POPULATE DATA PLEASE
HOVER OVER THE BOXES

TO POPULATE 
DATA PLEASE

HOVER OVER THE 
BOXES

TO POPULATE DATA PLEASE
HOVER OVER THE BOXES

TO POPULATE DATA PLEASE
HOVER OVER THE BOXES

TO POPULATE DATA 
PLEASE

HOVER OVER THE 
BOXES

TO POPULATE DATA PLEASE
HOVER OVER THE BOXES

This information box 
will appear after a 
few moments of 

hovering
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LIVE LINEAR CONT'DDASHBOARD

Clicking on LIVE 
CHANNELS will 
take you to;

Clicking      
will take you to the IP 
CHANNELS CONFIG 
page
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SERVER MONITORDASHBOARD

1:  Please hover over DASHBOARD until the 
menu rolls down...

2: Once the new menu rolls down 
please then hover over LIVE LINEAR 
until the sub-menu expands towards 
the right. 

3:  Please then choose SERVER MONITOR
and please be slightly patient, the data 
has to load. 

When the new screen comes up you will notice that there is a lot of 
information already but there are two buttons that can make monitoring 
and even reporting on web server status quick and painless

The COMPONENTS and ACTIVE THREADS buttons can save 
you from numerous troubleshooting steps, time, and keeps 
you up to date with usage stats.  Please continue to the next 
page to go over these 

1: 2: 3: 4: 5:

6:
7:

8:

1:  Components 

2:  Bandwidth Usage

3:  CPU Usage 
4:  Memory Utilization
5:  Disk Load
6:  Active threads 
7:  Threads in Error  

7:  Ingress Status
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SERVER MONITORDASHBOARD

On the HARDWARE STATUS PAGE there are two buttons that will 
bring up extra data that can be useful. The two buttons are located 
under the COMPONENTS and ACTIVE THREAD COLOUMNS 

Clicking the components button will bring take you 
to the SYSTEM MONITORING page

15

JGrubb
Rectangle

JGrubb
Line

JGrubb
Rectangle

JGrubb
Rectangle

JGrubb
Line

JGrubb
Rectangle

JGrubb
Rectangle



eVUE LINEAR MENU OVERVIEW CHANNEL CONFIG
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SYNC GUIDE DATA MGReVUE Linear
The Sync Guide Data Button should be pressed if a configuration change 
must be applied immediately for all active clients. This sync does happen 
every night and is not required if the change doesn’t have to be 
immediate. 

Here you can download a 
spreadsheet of the results of your 
search, if you do not put any 
information in leaving ALL left in 
the boxes then you will get all 
the channels on the spreadsheet.

Here you can search through your channels for many different specifics to 
narrow a channel a search, you can go by;
Headend
Encoding Status
Packaging Status
Chassis Name 
Transcoder
Packager
PPV 
Channel/Source Name
Channel NO 
MISID 

Please do remember to hit submit to start the search
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ADDING A NEW CHANNELeVUE LINEAR

1:  Please clck on eVUE Linear

2:  Please click 
on ADD INPUT 
MEDIA STREAM

Media Stream Name / Channel Name

Multicast IP address

Multicast PORT 

PROVIDERS SOURCE IP ADDRESS

Is the stream using UDP or RTMP

To verify all your settings please click on GET STREAM INFO

THIS SHOULD ALL AUTO POPULATE

When adding a new channel you have to first put in the input media stream information which will basically
tell the server what to look for / ingest the transcode those files into a media stream via DASH + HLS.   

After adding the input media stream you then will need to move to CONFIGURING IP CHANNELS where you 
need to place in the output data. 
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EDITING INPUT MEDIA STREAMS eVUE Linear 

The input media stream is where you will need to configure udp/rtmp, port, source IP 
address, and the PID settings for a media stream/channel.

Note:  When you see the red * this a mandatory field

Please fill in the stream name

Please fill out which port you want to use; remember these are 
all multicast so the server has to know how to put the stream 
back together. 

Source IP Address

Here is where will the protocol the stream uses can be choosen 
your choices are UDP / User datagram protocol or RTMP / real 
time messaging protocol.

Please place the Program ID here. 

Video PID 

Audio PID 1

Audio PID 2

SCTE35 PID

STATUS please remember that you do not need 
to come all the way here to deactivate a stream  
you can click on the 

Need to go back to the previous screen?
            Please click here.

Please place the ip address the stream will 
use on the VOD server here
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eVUE Linear

To begin please click on the eVUE Linear button located on 
the the POC dashboard. 

Just clicking on the eVUE Linear button will 
bring you to the Manage Input Media 
Streams

The two important columns are the  STATUS and ACTION COLUMNS.  The status 
column will allow to deactivate a channel by simply clicking on the
oops did you accidentally click this? Thats okay, simply
click on the                        and the channel is reactivated.  

The Action column allows for deletion of a channel and editing of the channel. If you 
click on the trash icon                you will be prompted to answer an "Are you sure", if 

you check yes that channel is deleted if you want to edit the INPUT Media stream 
simply click on the               icon and you will be taken to the screen that we will 
now go over. 

E
D
I
T

D
E
L
E
T
E

Please click here to be taken to a blank configuration 
screen (no previous configuration Information). 

WE RECOMMEND EDITING STREAMS SO PREVIOUS 
CONFIG DATA CAN BE UTILIZED

CLICK TO 

D
E
C
A
C
T
I
V
A
T
E

EDITING INPUT MEDIA STREAMS 
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CONFIGURE IP CHANNELSeVUE LINEAR

Adding a channel is easy and simple to add a new channel please follow; 

1:  Please hover over eVUE  Linear till 
the new menu rolls down

2:  Once the menu rolls down
please hover over LINEAR CONFIG 
until the sub-menu expands to the 
right.

3:  Please choose CONFIGURE
IP CHANNELS.

After choosing configure ip channels you will be taken to the 
CONFIGURE IP CHANNELS page, at the very top you can 
search for the desired channel for to change

1 2 3 4 5

6 7 8 9 10

11

1:  Search for channel by HEADEND we recommend leaving this set to ALL
2:  Search for channel by encoding status  we recommend leaving this set to ALL
3:  Search for a channel by Packaging Status we recommend setting this to ALL
4:  Search for channel by Chassis Name we recommend leaving this set to ALL
5:  Search for a channel by Transcoder we recommend leaving this set to ALL
6:  Search for channel by Packager we recommend leaving this set to ALL
7:  Search for channel by PPV we recommend leaving this set to ALL
8:  Search for channel by Channel / Source Name here you can type in the name of the source or the channel 
9:  Search for channel by Channel Number 
10:  Search for channel by MISID
11:  Search for channel by Configure Status we recommend setting this to ALL 
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eVUE Linear

1:  To Configure channels from the Dashboard please 
hover over eVUE Linear  until the menu pops up.

2:  Please hover over Linear Config until the next menu pops down 

3:  Please click on Configure IP channels 

You will be taken to a new screen which has a lot of information on it. 
NOTE: It seems sillly but there is a scroll bar here and it is hard to see

1:  Details will take you to the channel configuration where you can configure Stream Verification, Media info, etc 
2:  Input Details clicking here will take you to the input information where you can find TCP Dump logs / other server info. 
3:  Clicking here will stop the ENCODING SERVICE. 
4:  Clicking here will stop the encoding service. 

1 2 3 4 5

1:  Play stream verification:  Because of the encryption standard this currently does not work. 
2:  Clicking here will take you to the Channel Recording Settings.
3:  Clicking here will take you to the geoblock settings.
4:  Clicking here will take you to the SCTE35 settings

R
e
l
e
a
s
e

H
o
l
d

CONFIGURING IP CHANNELS

1 2 3 4 5

5:  Clicking STOP will stop the packaging service.
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IP CHANNEL CONFIGURATIONeVUE LINEAR

After you have searched and located the channel you want to 
change you will find a few different options

Clicking on DETAILS under 
CHANNEL INFO will 
column wil take you to the 
CHANNEL CONFIGURATION 
page
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CHANNEL CONFIGURATIONeVUE Linear

Each of the different tabs will take you to other pages were you can get vital information. Those 
choices are STREAM VERIFICATION, MEDIA INFO, AUDIT, PSNR INFO, and ERROR LOGS
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IP CHANNEL CONFIGURATION PAGE            /eVUE LINEAR CONFIGURATION SETUP PAGE !

You can choose  the channel provider here

1:

2:

3:

4:

5:

6:

7:

8:

9:

10:

11:

12:

13:

Setting explanations on next page

ALL DATA SHOULD DUPLICATE OVER 
BETWEEN UDP / RTMP / DASH/HLS
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